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Olive View RPS Pilot Workflow
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RPS Administration : User Profile

‘W&,m home - Microsoft Internet Explorer
Edit View .

Edit Louout

Iaintain/View My User Profile




View/Modify your Accoun
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View/Modify User

Close Window |
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Affiliated Clinics an
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Create a Referral

° ,m&ooﬁ Referral Initiation
Tab

* Select from submenu
OH.@N_H@ d Z@ﬁ\ wo“_m.@qm“— ] el

otk 4

Q_E« aNow Referral
ated whith a w

Referrals | created which are Ea&

Olive View RPS Pilot Workflow 2



Referral Initiation Tab

“Drawing Pad

lL.os >me_mm -
Oesm __

_lAu.,m_»mmﬂ

jate info o
Migration Completed!!!

‘Welcome to the Los Angeles Departrnent of Health Services new autornated

Referral Hﬂo.nmmm__bm M%mwma A”m.ﬁm“_ The RPS will allow one to create and send If you have problems with the new system, please submit an issue report. Meke sure to include
: . . , accouwt informaton and referral numbers .,

referrals, track referrals, and approve or deny referrals. All this functionality will

be petformed over the internet.

This welcome page will be used to introduce one to the RPS and provide
valuable documentation. The welcome page will also contain the latest updates
and news concerning the referral systern. Each individual will be able to view his
or hers own notifications through a worklist under the Wotifications' sub-tab.

BPS Teamseinvices Piojact Tean

RPS System Fealback

The RPS system is finslly automated! Please send comments /thoughts to Marcine Sankey at
msankey@ladhs org

A

tuw Local intranet




My Referrals/Team Referrals

¢ My Referrals — changes to initiator’s
referrals

¢ Team Referrals-can check changes to
anyone at your clinic’s referrals

¢ Referrals on “Action List”
— Pending Submit
— Pending Referrals Awaiting my Approval
- Saved without being Submitted

- Additional Information being Requested by the
Initiator



Help

View  Favorites  Tools

=

) __.. ! search

o

Hef id Created  Initiator Requested Activity
005 /1 Mertal Health; tic Services ( LAC

MName

2t ) Test, Terssa Maria (rul

RN Status

Create a New Feferral
Referrals I Created which are Pending Submit
Submit Pending Referrals Awaiting My Approwval
Referrals T Saved wathout Submitting

Eeferrals T created which are Unassigned in Administrative Review
Eeferrals T created which are Assioned in Administrative Review
Referrals T created which are Unassigned in Clinical Review
Referrals T created which are Assigned in Clinical Review
Referrals Requiring Additional Information firorn Mde

Eeferrals I created which are Approved

Feferrals T ereated which are Dented

Eeferrals I created which are Cancelled
st T oo man T mum en il

o




Create Referral/Team Referrals

&_dad=portald_sche

REFERRAL PROCESSING SYSTEM
QT

Edit Loams

MRUN  Status
(nul)  Save

Ref & Date Created Creator
572 PR-06  hbuchbinder Medical Clearance ( Qlive View-UCLA Medical Center )
oreforestor? Cardiology ( Olive View-UCLA Medicsl Center }
vmendo ound ( Olive View-UUCL & Mesiical Center ) lopez barkara | 2191408 Saved Be on
hayley1 Mental Health, Geriatric Services ( LAC+USC Med Center ) Test, Teresa Maria (null) Saved Before Submission

Team Menu

Unassigned Referrals in Administrative Review

Assigned Referrals in Administrative Review
Unassigned Referrals in Clinical Review
Assigned Referrals in Clinical Review
Referrals Pending Additional Information
Approved Referrals

Denied Referralg

Cancelled Referrals

Referrals which I can Cancel

Search for Referrals

_ I Localintranst




Referral Entry: Out of Area

,w__nnu ..x..u&nwwmuu.:mm._mawm&._m.qquwNEquq_m.ﬁ_...‘ﬂ_
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FaLjpgeat®

Referral TD

Referral Tnitiator

Recpesting Clinical Activity *
Requesting Clinician *

Out of Area *

Reason for Out of Area

Reguested Clinical Service *
Reruested Clinical Activiry *

Patient ID (MRULT) at Requesting Facility/Chart # *
Patient MRUN at Requested Facility
Patient Last Mame *

Patient Middle Name

Patient Fust Name *

AR A

Gender **

.p:.}j_»ﬂ_v

_ﬂL Done -

Referral Entry
(User: HAYLEY1)

Lookup PATIENT DATA | Close Window

hayleyl
__umn__m:_nm ( NEVHC-Canoga Park )
[Hicks, Elisha

?mm v
m_u_mmmm select... auam

m Internal Medicine/Cardiology

Please select..

Please select...

Anticoag ( Edward R. Roybal CHC )

Cardiology ( El Monte CHC )

Cardiology ( High Desert )

Cardiology ( King/Drew Medical Center )

Cardiology { Mid-Valley Comprehensive Health Center)
Cardiology ( Olive View-UCLA Medical Center )
Oma__u_o.. Edward R. Royhal CHC
iCardiology { LACH+USC Haalthears Network - OPD
Om:”__c_omq ( Rancho Los Amigos )

Cardiology 2 ( King/Drew Medical Center)

Please select... ¥
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Referral ID

Referral Initator

Requesting Clinical Activity *
Requesting Climcian *

Out of Area *

Reason for Out of Area
Requested Clinical Service *
Requested Clinical Actiwity ¥

Referral Entry
(User: HAYLEY1]

Lookup PATIENT DATA | Clos

Prerequisites for Cardiology

Types of medical preblems treated/medical criteria for being
seen: -Uncontrolled hypertension -Valvular heart disease -
Cardiac Dysrhythmias -Knownfsuspected coronary artery
disease -CHF -Cardiac pacemalcer Initial evaluation and
work-up based on the referring diagnosis, including EKG,
chest X-Ray and notation of risk factors for coronary artery
disease,

havley1

mﬂ_mn___m:_nm { NEVHC-Canoga Park )
[Hicks, Elisha ¥
Mo ~

=

__u_mmmm select..

_ Internal Medicine/Cardiology

e

_OmB:n__omu\ ( Olive View-UCLA Medical Center )

. u Display Activity Prerequigite

Patient ID (JMRUL) at Requesting Facility/Chart # * ? 25849

Patient MRUN at Requested Facility _

Patient Last Wame *
Patient Middle Name

mmonmma

~

P

|




Submit a Referral

Enter data in all the required
fields (indicated in Red)

Click the Submit _usaob located
bottom left corner

Proof on screen. Fields

Referral Entry

Pertinent History/Physical (User: VALLEYCARE)

Exam, Lab Results & Labs |
Hu@ﬁ_&mb mu ONHO_ \V?@m&u\ u:a__s__d_.:g__saaz%s_gag_a_x,g::v__w&s%;zﬁ L
Provided are restricted from RefelD .

updating after you submit e T wm
Click button Close Window of e |

Requested Clinical Activity *

Create Another Referral

Olive View RPS Pilot Workflow 3



Save a Referral

Enter data in fields |
tlagged with a single
asterisk

Click the Save button
located _uoﬁoB left corner

Good for Eoo@ommEmu

able to update all fields

Click button Close
cﬁsaoé or Create
goﬁrﬁ, W@?ﬁ&

Lsb Resuls & Labs Pending

Care Aleady Provided ##

Requested Tuna Frama

Additional Wotas

e

Red fields densted with * are requiced to cther Save or Subnil. Red Belds denoled with *#* ara required bo Subrit a reforal
but not required to Save ;

Olive View RPS Pilot Workflow 4



Submitted Referral Confirmation ID

es Tools Help -

» || dress || s |

BlE

Confirmation for Referrral # 7714
(User: HAYLEY1)

Create a NEYY Referral Copy ALL Data into a New Referral _ : Print : ; Close Window
Eeferral ID 7714
Feferral Inittator hayley1
Fedquestng Clinical Activity * Pediatrics { NEVHC-Canoga Park )
Requesting Clinician * Hicks, Elisha
Requesting RPS Clinician hayley1
Ont of Area * Mo
Reason for Out of Area
Requested Clinical Service * Internal Medicine/Cardiology
Requested Clinical Activity * Cardiology ( Olive View-UCLA Medical Center ) Display Activity Prerequisites
Fatient ID (MRUDN) at Recquesting Facility/Chart # * 125849
Patient MRULI at Requested Facility
Patient Last Iame * Rodgers
Patient Middle MName
Patient First Mame * Ginger
AKA

i Sender s irale




Attachments

Consultant Action Requested

Pertinent History / Physical Exam ** ekg. Please see attached patient record.
Lab Results & Labs Pending

Care Already Provided *# ekg. Please see attached patient record.
Requested Time Frame Routine

Additional Notes Patient is accompanied by seeing eye dog

Additional Infornation

Please provide follow-up notes

Attachments

__ 75020 ._ HAYLEY1  02-MAR-07

. .mm move File

_Unmn:.vw.oa

T
Adrmistrative Re




ttach A Scanned Document To A Ref )
15. Load document information face down and pages up-side-down. Please note if the indicator light is
blinking, the scanner is warming up and will take 30 seconds. Wait for a steady light before proceeding.

Press the button on the scanner.

16. The PaperPort Application will open. Rename file to match MRUN# of the patient. Close the
application and look for a folder on the desktop called “Scanned Files”. This is where the scanned files
are stored.

17. After submitting the referral you are given a confirmation number. Please note this number in the



patient medical notes for future reference.
F  orreRnALPROCESSNGSYSTEM S

Confirmation for Referrral # 6833 ==
{User: RCTACC}

cxlmate o NEVEReiaral .| [oo-Copy ALl Date infoa New Beferal._|  P—
Fafuea I [oex]
Frfural nitinte Rltace
Regmstang Chdon 4 vy v Adult { Mid-Velley Comprehensive Health Center)
Foquestng Dloicns
Requesting RPS Clinicien
Ot i fures © Ho
Renson for Out of Aros
Fequesied Climead Saves = Dentistry/Generl Dentistry
Feamuue aree Clinas ol Astiviy Dental { Mid- alley Comprehnsive Health Center) Disgler & ctivity Preceruigitns

Paenl (D BIRUD © Rrquesting FacilipiThen = 2071472
Futient MRUN st Requested Facility

Frdany Last Mame 7 TEST

Patient Middle Neme

Fabeast Frst Mams + AFPLE

ARA

Cengur® ¢ Femule
Harthplace

Mothers Muiden Name JONES APFLE
Erate o Bt LMD YYYY 1o DLoLeT
Siront Addresd fluns T+ 221 MAIK STREET
Street Address (Line )

Cay e SYLMAR
Statn ™ CA

18. If you wish to attach information to the referral, proceed to the bottom of the page. The documents
given to the nurse would be scanned and the file will be named with the MRUNE. Type a Description
for the attached file. Click on “Browse” to the attach File.

gt Wl

Home/Contuss Plome * ¢ 8183641555
Wtk Phone
Fuyment Souree Usikogen

AuthorzatientMedi-Calf/ATF Exp. Dute
Heme of Ferson Providing the Atthorizstion
Phone Ne, of Person Providing the Avthosization #
Appointment Typs
Eroson for Eefemt Fenson for Refermel
Censuhant Action Requestad
Pertinens Hastorr 7 Pircicel Fxpm % Pertinent History / Prysical Exam
Lab Results & Labs Prnsing
Tt Alrvady Provided = Care Already Provided
Requested Time Frame Foutine
Addiional Notes
Additional Infometion
Attachments

Dt

| Swved Befor: Submission |




=% Scanned Files

. Eoriazs e

| MyRegent
| Docunents

" MyNetwark '_Fge,-n@_-ne; il i
Places e

nm

Crcel |

Filesoftype: JAIFI

36. Click on “Upload File” to attach to referral.

Attachments

Diate Last Updated Action

08/09/2006 0811:19 | randrade | Start referral § Saved Before Submission

37. Example below shows an attached file to the referral. You can click on the description to view the
attachment. Click “Close Windows” to complete referral process.

Attachmenis

Processing History

I DateTime | 'Us Adtion | Refemal Status
[ 080972006 081115 | randade | Stactreferal | Saved Befors Subrmesion

Review Items Requiring Your Action
38. Click on the referral to process, the status indicates what action is requested.



What Happens Next

¢ The referral moves to the Administrative Review
Tab. This tab represents the referral center.

¢ Referrals are selected and assigned for
Administrative Review.

¢ Assighed Referrals are reviewed for

completeness. If appropriate and complete the
referral is moved to a Clinical Review tab.

¢ If the referral is incomplete or inappropriate the
clinical reviewer has the option to Cancel, Deny
or Request Additional Information from the
Initiator.



Appointment Confirmation for
Referral Initiator

Size | Update
75020 |HAYLEY1 | 02-MAR-07

03/01/2007 A dmimstrative Review - ValleyCare Referral
17.22:32 hayiegl | Starbeefnsl Unassigned Center
03/02/2007 ; Administrative Review - ValleyCare Referral
114724 haylev4 | Assign referral J— hayley4 e
03/02/2007 ik Send referral to clinical || Clinical Review - ValleyCare Referral
11:47.53 TN | review Unassigned Center
03/02/2007 . - . _ ValleyCare Referral
115207 hayley3 | Assign referral Clinical Review - Assigned hayley3 Center
03/02/2007 ; ValleyCare Referral
11-52:94 hayley3 | Approwve referral Approved Pending Bl
03/02/2007 haideud Schedule an Anproved Scheduled (03/21/2007 WalleyCare Referral
11:53:20 YEY? | appointment i 14:00:00) Center
Close Window

i _;.um Local intranet




What Happens Next:
Close of Referral

“Kept-progress notes sent”

— Patient keeps appointment medical records will upload
progress notes to referral

“Kept-progress notes not sent”

— Patient keeps appointment medical records will upload
progress notes to referral

“Failed”
— Patient missed appointment

“Pending - slot not available”



Favorites

Progress Notes to Initiator

F2TS8RERGITG — imagelpIpes HAYLEYT[U2-MAR-07
F6894/PROGRESS NOTES FOR GINGER RODGERS .
FROM OVMC CARDIOLOGIST DOC application/msword | 24064 | HAYLEY4 | 02-MAR-07

L A nm&" . ment _m.ﬁmﬁ.. :
03/01/2007 Administrative Review - ValleyCare H;Mmm.mnﬂb%
17:22:32 RO | SRnaERea Unassigned Center
03/02/2007 : Administrative Review - ValleyCare Referral
11-47-24 hayleyd || Assign referral —— hayleyd Caiibat
03/02/2007 —— Send referral to clinical Clinical Review - ValleyCare Referral
11:47:53 TEIY | review Unassigned Center
03/02/2007 . ; s ; : ValleyCare Referral
11-52-07 hayley3 | Assign referral Clinical Review - Assigned hayley3 Degtar
03/02/2007 ; ValleyCare Referral
115294 hayley3 | Approve referral Approved Pending Center
031022007 S Schedule an N Scheduled (03/21/2007 inﬁumﬁm Referral
11:53:20 ey appointment PP 14:00:00) Center
ww_ﬂuowmwo v hayley4 | Complete Appointment | Approved Kept - progress report sent

mww._ Done

e




Referral Tracking

Liks

L.os >mm@_mw§

County

R

" My Action List

No row returned,

Create a Mew Referral

Referrals T Created which are Pending Subrat
Subrmit Pending Referrals Awaiting Wy Approval
Referrals T Saved without Submitting

Referrals I created which are Unassigned in Administrative Review
Referrals T created which are Assigned i Adminstrative Review
Referrals T created which are Unassigned in Clinical Review
Referrals I created which are Assigned in Clinical Review
Referrals Requiring Additional Information fror Ivie
Referrals T created which are Approved

Referrals I created which are Denied

Referrals I created which are Cancelled

Eeferrals I created which I can Cancel

Search for Referrals

& _..: _ .. S S ey

dhs_home - Microsoft. ..



Referral Search Screen

\ﬁxmmmz_m“m mmm_.ns I.n..nnnmn Internet Explores

Referral mc,cnaw Approver: __

Awmﬂanﬁ UOW Q{H?QUU__@.S - Wﬁaonﬂ _ -H.o__ .

mmemﬁmamﬁ %Umﬂﬂu _HunoB_ _ H.o _ . S
rp_vv R _mnozﬁ | T _H_o _ ............................

! _wamms.& Upmvomﬁos __ ** Any O_mﬂ_om_:a:
_Hﬂmmmﬂ..am._ R . R = - \PE._‘ —

: WPEU ointment Status: _ ﬂCPEu o :_Bm.i. .m.ﬁ .m;..:.m Z

: Wn@dnmﬁnamménm_ Activity: __ " >3. 0_3_nm_ upn:{_:

i Wmncnmgﬁ O_::nm._ .Pn:SJn
MWM Done : i




